
 
 

 
 
 
 
 
 
2 March 2020 
 
Dear Parent and Student 
 
CORONOVIRUS – COVID-19 
 
Here at Peterborough Regional College (PRC) and University Centre Peterborough 
(UCP) we continue to monitor the situation regarding coronavirus (COVID-19) and, as 
a matter of routine, we are following the daily updates provided by the Government’s 
Department of Health and Social Care and Public Health England: 
https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public 
 
I must emphasise that there are currently no concerns at PRC or UCP and the risk to 
individuals in the UK is moderate.  We will, of course, remain cautious.   
 
The guidance from Public Health England (PHE) at the time of writing is very clear in 
relation to students and staff returning from trips and or holidays to specified countries 
including northern Italy and this is being continually updated. The college will follow 
the latest PHE advice which can be found here 
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-
covid-19 
 
The Department for Education has today launched a new helpline to answer questions 
about COVID-19 relating to education.  Education establishments have been informed 
not to close in response to a suspected (or confirmed) COVID-19 case unless directed 
to do so by Public Health England.  Staff, parents and young people can contact the 
helpline as follows:  
 

Phone: 0800 046 8687 
Email: DfE.coronavirushelpline@education.gov.uk 
Opening hours: 8am to 6pm (Monday to Friday) 

 
SELF-ISOLATION 
 
If a student has been advised to self-isolate by a health professional they are directed 
to read the guidance on self-isolation from Public Health England:  
 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach
ment_data/file/869149/PHE_Guidance_Advice_sheet_for_home_isolation_English.p
df 
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If a student is self-isolating they should follow this procedure: 
 
• Contact the College Wellbeing Centre on 01733 762237 
• Provide the best mobile number and best email address for a member of staff to 

contact you on during your period of self-isolation, as well as providing the usual 
information (your name, ID number, course and reason for absence) 

• Staff will contact you within 24 hours to provide work and study guidance during 
your period of self-isolation 

• We will log your self-isolation and regularly provide work for you to do at home 
• The basis on which you are working from home is called ‘directed study’; this 

means we can give you a register mark of ‘Directed Study’ and this won’t impact 
your attendance rate 

• We will monitor directed study 
• If you become sick during self-isolation, you should follow PRC or UCP normal 

absence procedure 
• You must not return to PRC or UCP until your period of self-isolation is complete 

(currently stated by the government as 14 days).  If you arrive at PRC or UCP 
within this two-week quarantine period, you will be sent directly to the Wellbeing 
Centre, and if relevant your parents will be contacted to collect you and take you 
home 

• Students should note that self-isolation means no contact in person with the 
outside world or with other people in your home (as far as possible).  It is not simply 
time off. 

 
GENERAL PRINCIPLES FOR RESPIRATORY VIRUSES 
 
To help us to prevent the spread of any respiratory virus, please make sure you and 
your daughter or son follow these general principles (also see attached poster):  
 
• Wash your hands often with soap and water for at least 20 seconds, or an alcohol-

based sanitiser if soap and water aren’t available  
• Avoid touching your eyes, nose and mouth with unwashed hands  
• Avoid close contact with people who are sick  
• If you feel unwell, stay at home and don’t attend work or school  
• Cover your cough or sneeze with a tissue, then throw the tissue in a bin  
• Clean and disinfect frequently touched objects and surfaces in the home  
• If you are worried about you or your child’s symptoms, please call NHS 111 – don’t 

go directly to your GP or other healthcare environment. 
 
REGULAR UPDATES VIA PRC AND UCP WEBSITEs 
 
We will be providing regular updates via the PRC and UCP Websites (there is a direct 
link on the landing pages to ‘Coronovirus Update’) and we will continue to follow the 
government’s advice.   
  
Yours sincerely 

 
Rachel Nicholls 
Acting Principal  
 



 
 
 
 
 

 


