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Peterborough Regional College 

Peterborough Regional College is one 

of the largest colleges in the Eastern 

region. As a college, we inspire 

success in thousands of students each 

year. 

 

Our Mission 

Peterborough Regional College and 

Jobsmart are proud to raise aspiration, 

realise potential and inspire success in our learners. 
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Why study at Jobsmart? 

Convenient city-centre location 

Jobsmart is located in the city centre with easy access to shops 

and the public library. 

Free WiFi for students 

Students at Jobsmart  benefit from free WiFi with their 

student credentials. 

Breakout areas and self study 

With food-warming facilities and breakout areas, this is an ideal 

study spot for adult learners. Hot drinks available for a small charge. 

 

Additional Learner Support (ALS) 

Learners may be eligible to receive support with conditions such as dyslexia, emotional and 

behavioural needs, hearing impairments, visual impairments, mental health difficulties, autistic 

spectrum disorders, study skills, learning disabilities and exam access arrangements. To access 

support, we will ask you to have a short, informal meeting with one of our support team who will 

discuss the sort of support we can help you with. 

How to find us 

To find Jobsmart from the Bus Station, you 

need to leave the bus station through the 

Queensgate Shopping Centre. Go down the 

escalators next to John Lewis. Turn back on 

yourself and leave the Centre via Westgate 

(past the branch of Halifax). Once on 

Westgate turn right and follow the road to the 

junction with Broadway / Midgate. Cross over 

and walk up Broadway, Broadway Court is 

on the left through an archway. Jobsmart is 

on the left of the courtyard. 
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Health & Safety, 
CSCS & CITB 

 

Who are these qualifications for? 

These are suitable for anyone who wants to work on a building 

or construction site. We offer the training for the Green Card, 

which is the card required by labourers. If you already hold a 

trade qualification, we can help you to obtain other cards for 

skilled workers. 

 

Entry Requirements 

There are no formal entry requirements. Assessment is by exam 

on paper and on a computer, so a reasonable standard of 

English is required. Candidates must also have photo ID such as 

a provisional driving licence, passport or ID card. 

Where could I progress to after 

completing these qualifications? 

There are many places where these 

qualifications can lead. If you get 

additional training, you could go on to be 

a skilled labourer or learn a trade. There 

are many construction and building 

companies in Peterborough who are 

always looking for qualified and reliable 

staff for projects large and small. 

Did you know..? 

 Nearly a quarter of jobs in the 
Peterborough area are in skilled 
and unskilled trades 

 There are over 3,000 job 
opportunities in Peterborough for 
skilled and unskilled trades 

What should I expect from the courses? 

The Green Card course consists of two days training. On each day, the morning is spent 

going over the requirements for the exam, which you sit in the afternoon. This means there is 

a lot of time in a classroom, but regular breaks are given.  

Key Information: 

ALL OF THESE COURSES ARE FREE FOR JCP CLIENTS 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: CSCS Green Card 

Apprenticeship 

CITB 

Trade 

Qualifications 

L1 H&S 

IOSH 
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Door  
Supervisor 

Stewarding 

CCTV 

Security 

Officer 

Stewarding & Security 
Qualifications 

 

Who are these qualifications for? 

These qualifications are designed for people who want to get into the 

security industry. The sorts of jobs that people go into having done 

these qualifications are: door supervisors, security officers, security 

guards, football/festival stewards and CCTV operators. 

Entry Requirements 

There are no specific entry requirements for this course, but there 

are multiple choice exams, so a reasonable standard of written and 

spoken English is needed. All candidates must have photo ID such 

as provisional driving licence, passport or ID card, as well as 

‘category B’ documents such as recent utility bills. If a candidate has 

spent or unspent criminal convictions, a further check may have to 

be made on the Security Industry Authority website to establish if the 

candidate is eligible. A link to these tools is available on our website. 

Where could I progress to after 

completing these qualifications? 

There are many opportunities for 

progression from these qualifications. 

Other licences that you can get include: 

Close Protection, Security Guarding and 

Cash & Valuables in Transit. There are 

many opportunities in and around 

Peterborough for security jobs. In 

addition, once candidates have their SIA 

licence, they can be used all over the UK. 

Did you know..? 

 The average salary in this 
profession is over £25k per year 

 Peterborough has lots of security 
companies who are always looking 
for employees 

 SIA qualifications are fully 
recognised all over the country 

What should I expect from the courses? 

The Security Industry Authority require that candidates on the course attend all the training, 

without exception. Candidates are expected to dress in dark trousers/skirt, light shirt and no 

hats, caps or hoodies. 

Key Information: 

ALL OF THESE COURSES ARE FREE FOR JCP CLIENTS 

Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course names: Stewarding / Security Officer / Door Supervisor / CCTV Operator 
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Maths Qualifications 
for all levels 

 

Who are these qualifications for? 

Achieving a good level of maths is important for many people 

today as more and more jobs require basic skills. These courses 

are designed for adults, and take place in a welcoming 

atmosphere with qualified and experienced tutors.  

 

Entry Requirements 

There are no formal entry requirements; in fact, many of our 

students will not have set foot in a classroom for many years. 

When students first come in, we do a short test to see what the 

most appropriate level is for each individual. We group similar 

levels together, so nobody ever feels that they are miles ahead or 

behind. For some qualifications, such as Functional Skills, it is an 

advantage to have reasonable reading skills. 

Where could I progress to after 

completing these qualifications? 

You can progress from entry levels up to 

the Level 2 Functional Skills. Level 2 

Functional Skills is widely recognised as 

necessary for some university courses 

such as Access to Higher Education: in 

this case, check with your course 

provider to confirm that Functional Skills 

is right for you. 

Did you know..? 

 Nearly all jobs require basic skills in 
English and maths 

 Being able to check your bank 
statement makes you less 
vulnerable to losing money from 
identity fraud and other scams 

What should I expect from the courses? 

Depending on the course, you might be assessed by exam or by work you do during the 

course. All of the elements of maths that are in these courses are relevant to real-world 

situations and cover topics such as painting, tiling, gardening and maths relevant to work and 

running your own small business. 

L2 

Certificate 

L1  

Certificate 

L2 Functional 

Skills 

L1 Functional 

Skills 

Entry 

GCSE 

Key Information: 

ALL OF THESE COURSES ARE FREE 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: Entry maths / Unitised maths / Functional Skills 



 

 

   01733 863068 7  job.smart@peterborough.ac.uk 

English Qualifications 
for all levels 

 

Who are these qualifications for? 

Achieving a good level of English is important for many people 

today as more and more jobs require basic skills. These courses 

are designed for adults, and take place in a welcoming atmosphere 

with qualified and experienced tutors.  

 

Entry Requirements 

There are no formal entry requirements; in fact, many of our 

students will not have set foot in a classroom for many years. When 

students first come in, we do a short test to see what the most 

appropriate level is for each individual. We group similar levels 

together, so nobody ever feels that they are miles ahead or behind.  

English is assessed on reading, writing, speaking and listening. 

 

Where could I progress to after 

completing these qualifications? 

You can progress from entry levels up to 

the Level 2 Functional Skills. Level 2 

Functional Skills is widely recognised as 

necessary for some university courses 

such as Access to Higher Education: in 

this case, check with your course 

provider to confirm that Functional Skills 

is right for you. 

Did you know..? 

 There are around 117,000 jobs in 
Peterborough, all of which require 
basic English and maths skills 

 Peterborough has a higher than 
average number of people with no 
formal qualifications 

What should I expect from the courses? 

Depending on the course, you might be assessed by exam or by work you do during the 

course. All of the topics in these courses are relevant to real-world situations and cover 

situations such as writing a CV or cover letter, planning social and charity events, reviewing 

products and writing complaint letters and emails. 

L2 

Certificate 

L1  

Certificate 

L2 Functional 

Skills 

L1 Functional 

Skills 

Entry 

GCSE 

Key Information: 

ALL OF THESE COURSES ARE FREE 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: Entry English / Unitised English / Functional Skills 
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ICDL (Formerly 
ECDL) Computing 

 

Who are these qualifications for? 

These qualifications are designed for: 

 people who already have some computer skills but want to 

refresh them 

 people who have been out of the workplace for a while and 

need some experience with more up to date software 

 people who want to get more experienced with computers for 

everyday life 

 people who want to change career paths and gain experience 

with computers 

 

Entry Requirements 

There are no formal requirements for entry to the ICDL courses. 

Where could I progress to after 

completing these qualifications? 

These qualifications are internationally 

recognised in the business world. All 

businesses require some level of 

computer literacy, so these are a real CV-

enhancer.  

Further study in computing would see you 

specialise in a specific area, so these are 

great all-purpose qualifications. 

Did you know..? 

 Around 5,000 jobs in Peterborough 
are in computing 

 All businesses require some level 
of computer use and knowledge 

 This is an ideal complement to the 
Business Admin course 

What should I expect from the course? 

This is a very practical course which involves self study. You will work through units using 

different pieces of software (Microsoft Office) to perform different tasks. Assessment is by 

computer-based exam. You will be required to book time on our computers to work through 

the course, but we will always have experienced teachers on hand to help. 

Digital 

Literacy 

Word 

Processing 

Advanced 

modules 

Spreadsheets 

Essentials 

GCSE 

Key Information: 

ALL OF THESE COURSES ARE FREE 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: ICDL 
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Business Admin + 
Customer Service 

 

Who are these qualifications for? 

This course is for anyone who wishes to refresh or develop their 

skills in business administration. Whether you are just starting out in 

business admin, you have taken a career break or you want to 

develop your career in a completely different direction, this is the 

course for you. 

Entry Requirements 

For the Level 1 course, you should be at least Level 1 English. This 

is an ideal complement to the ICDL (ECDL) course. 

Where could I progress to after 

completing these qualifications? 

Gaining a qualification in business 

administration is a great first step on the 

career ladder, as well as being a useful 

refresher if you have taken a career 

break. All businesses need support with 

administrative tasks, so this is a 

qualification that opens  so many 

possibilities for you. 

What should I expect from the course? 

This is a practical course which will acquaint you with many procedures 

and processes that go on in the business world. Your optional units will be assessed during a 

work placement that we will help arrange for you. This will not only give you an up to date  

reference for your CV, but also current experience in a real workplace. You will also be 

learning skills like: 

 Principles of communication  in business and customer service 

 Health and safety in a business environment  

 Principles of business administration 

 Principle of personal performance and development 

 Working in a business environment  

Did you know..? 

 Around 10% of jobs in 
Peterborough are in the admin and 
secretarial sectors 

 Around 22,000 people work in  
admin in the Peterborough area, 
making it very competitive. 
Qualifications can help give you the 
edge 

Personal 
Assistant 

Clerk 

Secretary 

Receptionist 

Key Information: 

THIS COURSE IS FREE 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: Business Administration 

Data Entry 

Office 
Manager 
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English for Speakers 
of Other Languages 

 

Who are these qualifications for? 

These qualifications are designed for people whose first 

language is not English, but who are living and may already be 

working in the UK.  

Entry Requirements 

There are no formal requirements for entry to the basic ESOL 

courses. There are ESOL courses available for anyone up to and 

including Entry Level 3. Those with very limited English, and 

those with no recourse to public funds are welcome.  All 

students will be required to have a brief interview and 

assessment to establish the correct class for their needs. 

 
Where could I progress to after 

completing these qualifications? 

After completing ESOL qualifications, 

learners may wish to progress to 

Functional Skills to further develop their 

language skills. 

Course names 

 Coffee & Conversation 

 ESOL for work 

 ESOL 

Did you know..? 

 Nearly all jobs  require a basic 
knowledge of English 

 Having a qualification on your CV 
ensures that prospective employers 
recognise your language skills 

 Those with no recourse to public 
funds are welcome on this course 

What should I expect from the courses? 

Our specially trained tutors will equip learners for life and work in the UK. Practical sessions 

will include work-based scenarios such as searching for jobs, job interviews and CV writing. 

These courses will also allow learners to interact with native English speakers thereby 

supporting them in the community and out of social isolation. 

ESOL for 

work 

Qualifications 

at PRC 

E1/E2 

Coffee & 

Conversation 

Key Information: 

THESE COURSES ARE FREE, EVEN FOR THOSE WITH NO 

RECOURSE TO PUBLIC FUNDS 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

E3 
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Warehousing and 
Storage Qualification 

 

Who are these qualifications for? 

This qualification is designed for learners who want to enter and/or 

progress from entry roles in the Warehousing and Storage 

industries. The qualification is ideal for learners not in employment, 

or who cannot access an Apprenticeship. The objectives of this 

qualification are to:  

 allow learners to progress to employment within the warehousing 

and storage industry  

 provide informed and prepared potential employees.  

Entry Requirements 

There are no formal entry requirements for this course.  

Where could I progress to after 

completing these qualifications? 

Learners who achieve this 

qualification could progress to:  

 Level 3 Award in Warehousing  

 Level 3 Diploma in Warehousing 

and Storage.  

What should I expect from the course? 

A portfolio of evidence allows for many different types of learning styles, so learners can 

demonstrate their learning in the way that suits them best. The qualification comprises: 

 Unit 01 Introduction to warehousing and storage  

 Unit 02 Understand how to receive and store goods  

 Unit 03 Understand how to process orders and prepare them for dispatch  

 Unit 04 Understand how to check stock and update records  

 Unit 05 Customer service in 

warehousing and storage  
Did you know..? 

 There are around 23,000 jobs in 
warehousing and related industries 
in Peterborough 

 Large companies such as Amazon, 
Debenhams and DHL usually 
require  lots of seasonal staff 
around Christmas 

Key Information: 

THIS COURSE IS FREE 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: Warehousing and storage 

Warehouse 

Operative 

Supervisor 

Team Leader 

Warehouse 

Manager 

Distribution 

Manager 
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Mindset 

 

Requirements 

Mindset engages students from a variety of backgrounds some of whom have complex needs 

and barriers such as:  low confidence, mental health challenges and different disabilities.  This is 

met with a non-judgemental and supportive approach – and the group prides itself in being 

inclusive.  

Grow 

your  

confidence 

 

 

Key Information: 

THIS COURSE IS FREE  
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: Mindset 

What should I expect from the course? 

The Mindset course encourages you to: 

 Meet new people and feel part of the community 

 Feel included by attending fun sessions  

 Learn how to navigate online resources and gain some computer skills 

 Participate in development opportunities 

 Gain some new skills in a safe and supportive environment 

 Enjoy visits to local places of interest and experience talks from guest speakers 

 Join in with creative, social activities where you can meet new people and make some friends! 

Who is this course for? 

Mindset is a rolling programme that is aimed at providing residents 

of Peterborough with a social and therapeutic outlet.  The pro-

gramme is primarily centred around enhancing the wellbeing and 

happiness of students through a variety of activities.  Activities in-

clude:  craft, mindfulness, fundraising, exploring technology, coffee 

mornings, wellbeing & self-care, basic literacy practice and social 

activities.  The programme is also scheduled to have guest speak-

ers from local professionals. 
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Emergency First Aid 
at Work+  

Who are these qualifications for? 

The This qualification is specifically for those individuals who are to 

become an emergency first-aider in the workplace. This one-day 

qualification meets the requirements of both the Health and Safety 

(First Aid) Regulations 1981 and the Health and Safety (First Aid) 

Regulations (Northern Ireland) 1982. To make your CV stand out 

even more, we give you an additional qualification in Health & Safety.  
 

Entry Requirements 

There are no entry requirements, but there is a some physical activity 

required such as giving CPR to a casualty on the floor for two 

minutes. This course is assessed by practical assessments as well 

as a multiple choice exam at the end of the day. 
 

What should I expect from the course? 

Lots of practical examples, scenario-based learning and hands-on 

exercises. Topics include: 

 The roles and responsibilities of a first-aider 

 Assessing an emergency situation safely 

 CPR and defibrillators 

 Dealing with a choking casualty 

 Dealing with shock, burns, scalds, 
bleeds and minor injuries 

 

Where could I progress to after 

completing these qualifications? 

You can progress to a further 

qualification in first aid, such as the three-

day First Aid at Work. There is a range of 

other options such as FPOS (First 

Person On Scene) or training such as 

use of oxygen, airway management, 

specialist anaphylaxis  and paediatric 

First Aid. 

Did you know..? 

 Healthcare is one of 
Peterborough’s largest employment 
sectors with more than one in ten 
jobs in this area 

 EFAW+ gives several qualifications 
which add value to your  CV and 
increase your employability 

Airways & 

Oxygen 

First Aid at 

Work 

FPOS 

Paediatric First 

Aid 

Emergency First 

Aid at work 

 

Key Information: 

THIS COURSE IS FREE 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: EFAW+ 

 

Anaphylaxis 
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Taxi Competency 

Who are these qualifications for? 

This course has been specifically designed, in conjunction with 

Peterborough City Council, for those individuals who are looking to 

become private hire drivers in the Peterborough area. The course 

covers basic literacy and numeracy, receipt writing, equality and 

diversity training and basic safeguarding specific to private hire 

drivers. This is a mandatory course that all prospective private hire 

drivers must have in Peterborough. 

 

Entry Requirements 

There are no formal entry requirements, but there is a requirement 

for private hire drivers to be able to write receipts accurately, give 

correct change, and communicate problems to their customers, so a 

good level of written and spoken English is required. This course is 

assessed by a written exam as well as a spoken exam at the end of 

the day. 

 

What should I expect from the courses? 

Lots of practical examples, scenario-based learning, hands-on exercises. Upon enrolment you 

will be sent a pack of information, as well 

as common Peterborough spellings that 

you will be expected to know. 

 

Where could I progress to after 

completing these qualifications? 

For those who want to progress with their 

learning, we can offer a range of English 

and maths courses to polish up spoken 

and written skills 

Did you know..? 

 There are over 50 taxi and private 
hire companies in Peterborough 

 Peterborough City Council require 
this course before you can be a taxi 
or private hire driver in 
Peterborough 

 

Key Information: 
 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Cost: Please check our website: http://visit.news/jobsmart for up-to-date pricing 

Course name: Taxi Competency Course 
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Support into work 

Did you know..? 

 Peterborough has a job density of 
1.06 which means there is a job for 
every person looking for one 

 The biggest employment types in 
Peterborough are retail, admin and 
healthcare  

 

Who are these qualifications for? 

We run various courses and offer services for people looking to find 

work including: 

 Prime (designed for candidates aged 50 and over) 

 Journey to work (designed for the newly-unemployed) 

 CV advice (open to anyone who needs a CV review) 

 Mock interviews (open to anyone who needs a little extra help for 

an interview) 

 

Entry Requirements 

There are no formal entry requirements for any of these courses.  

What should I expect from the courses? 

These are practical courses which are designed to support people back into work. Whether 

you have had a career break, worked for one employer for many years or this is your first 

steps into employment, these courses are for you. 

Key Information: 

ALL OF THESE COURSES ARE FREE 
Dates: Please refer to http://visit.news/jobsmart or call 01733 863068 

Course name: Prime / Journey to Work / CV / Mock Interview 

Journey to 

Work 

Mock 

Interviews 

Prime 

CV Advice 
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All our English, maths, ESOL, ICDL, Business Admin and 

Mindset courses are FREE 

Please call us on 01733 863069 and speak to our team to book an assessment. 

 

If you are not currently working, and you claim unemployment benefit such 

as Universal Credit, legacy Jobseeker’s Allowance or ESA: 

These courses are free for you. Contact your Work Coach or employment advisor 

who will call us and make an appointment for your assessment. 

 

If you are currently working: 

Most of these courses are still free for you. English and maths courses are free for 

you if you don’t have a Level 3 qualification. ICDL, Business Admin and ESOL 

qualifications are free even if you are working. 

 

If you are not working and you are not claiming unemployment benefits: 

These courses may still be free for you. Please call us on 01733 863069 and speak 

to our team. 

 

For courses that are chargeable: 

Please call us on 01733 863069 and speak to our team. 

 

Course dates and further information: 

For full details of course dates, and further information and links to do with each of 

our Adult Courses, please see our new website: 

 

http://visit.news/jobsmart 
 

Booking a course at Jobsmart 

Statistics sources (all correct at time of going to press) 
https://www.nomisweb.co.uk/reports/lmp/la/1946157202/report.aspx  

https://careersmart.org.uk/occupations/  
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