
  

Peterborough Regional College – Mental Health and Emotional Wellbeing Strategy for 

Learners  

1. Introduction 
 
Peterborough Regional College is committed to providing a safe and supportive environment 
for all learners; a place where all can develop their potential.  With a national rise in mental 
health related concerns in young people, it is important that we have a mental health and 
emotional well-being strategy that supports, signposts and positively impacts on the whole of 
the College community.   

 
The College strives to maintain an ethos of shared responsibility for the wellbeing of all 
learners, promoting inclusion, equality and diversity and keeping the safety and wellbeing of 
our community at the heart of all we do. We will achieve this through: 

 Promoting the values of respect, dignity and inclusiveness 

 Challenging stigma relating to mental health 

 Promoting activities across the college that enhance equality, promote diversity and build 
personal resilience 

 Promoting awareness of services and ensuring all learners: full time, part time, 
apprentices, adult and H.E., feel confident and are equipped to access relevant support 
as needed 

 Ensuring staff are confident, aware and skilled to intervene early and signpost learners to 
the most appropriate type of support 

 Working in partnership with parents and guardians (where appropriate) and other 
relevant agencies, organisations and charities 

 
2. Context 
 
A recent United Nations and Human Rights Council resolution focussing on mental health 

and human rights advocates for the use of ‘conditions’ or ‘difficulties’ when referring to 

mental health and moves away from the use of illness or disorder. However, terminology 

used within the following varies depending on the source and therefore does not necessarily 

adhere to the use of these recommended terms. 

http://www.internationaldisabilityalliance.org/hrc-36-mental-health-resolution 

 
2.1 National Picture 
 
Mental health problems affect about 1 in 10 children and young people. Of this 1 in 5 young 
people have a diagnosable mental health disorder and 1 in 4 show some evidence of mental 
ill health. This includes depression, anxiety and conduct disorders which are often a direct 
response to what is happening in their lives. Self harm continues to be on the increase and 1 
in 12 young people self harm at some point in their lives, although there is evidence that this 
could be higher. The Office for National Statistics (ONS) survey published this year suggests 
a 68% increase in self harm amongst females aged 13-16 since 2011. Suicide is the most 
common cause of death for males between 5-19 years, and the second most common for 
females in this age range. (Mental Health Foundation) 
 
It is a concern that 70% of children and young people who experience a mental health 
problem have not had appropriate interventions at a sufficiently early age. This equates to 
only 3 out of 4 young people with a diagnosable mental health condition accessing the 
support they need. (Young Minds) 
 

http://www.internationaldisabilityalliance.org/hrc-36-mental-health-resolution


  

More than half of young people (56%) believe that anyone their age diagnosed with a mental 
illness would be treated differently and 55% believe they would lose friends. 51% of young 
people believe that anyone their age diagnosed with a mental illness would be embarrassed.  
The findings from a YouGov/MQ survey also show a high level of mental health problems in 
students, as more than a quarter (27%) report having a mental health problem of one type or 
another. Female students are more likely to say they have mental health problems than 
males. (34% v19%). (Guardian labs) 
 
Rates of depression and anxiety have increased by 70% in the last 25 years. In a 2016 
survey for Parent Zone 93% of teachers reported seeing increased rates of mental illness in 
students and 90% thought the issues were getting more severe; with 62% of staff dealing 
with students mental health issues at least once a month and an additional 20% doing so on 
a weekly or daily basis. (The Independent). 
 
It is estimated that 45% of looked after children and young people have a diagnosable 
mental health disorder compared to 10% of all children. LGBT people of all ages are more 
likely to experience poor mental health than heterosexuals, for example suicidal thoughts, 
substance misuse and self harm. There is also evidence to support high rates of mental 
illness for young people who are NEET and in gangs with as many as 1 in 3 female and 1 in 
10 male gang members considered at risk of suicide or self harm. The ONS survey also 
shows that prevalence of mental health problems in young people varied depending on 
ethnicity, with the greater number in white young people, however there are some cultural 
factors which can impact on this. Young people with mental health problems are more likely 
to experience increased disruption to their education via time off and exclusions, and are 
more likely to experience problems in their future employment. (Transforming Children and 
Young Peoples Mental Health Provision: a Green Paper; Department for Education) 
 
The Health Education Select Committee’s recent inquiry and report found that schools and 
colleges have a ‘ frontline role in promoting and protecting children’s mental health and 
wellbeing and that mental health and education services need to work closely together to 
improve children and young people mental health’. 
 
2.2 Local Picture 

 
National prevalence data suggests that in Cambridgeshire and Peterborough there are 
approximately 18,700 children and young people up to the age of 16 with mental health 
problems. In Peterborough there are relatively high levels of deprivation with around 1 in 4 
living in poverty. There are strong links between mental health problems and social 
disadvantage. Conduct disorder is the most prevalent mental health problem followed by 
emotional disorder in this age range. In 2015/16 in the age range of 10-24 there were higher 
rates of admissions to hospital for self-harm on both localities than the England rates. 
(Cambridge and Peterborough Emotional Health and Wellbeing local transformation plan 
2017/18) 
 
The Cambridge and Peterborough 2017 Healthwatch Survey – ‘Being Happy, Being Me’ - 
identified the significant gap for children and young people waiting for CAMHS (Children and 
Adolescent Mental Health Services) and for those who do not meet the criteria for CAMHS 
referral. Other identified areas included; 1) Teachers wanting more training and information 
around mental health, support for staff and how to support and understand the young 
person. 2) Staff being very aware that mental health issues are rising based on the 
seriousness of the issues being presented to them. 3) Some young people feeling that 
parents and teachers are equipped to help with mental health problems. 4) Some not 
wanting parents to be involved in their care.  
 



  

At Peterborough Regional College we have seen an increase in line with national data in the 
number of learners requiring some form of additional support for their mental and emotional 
health. There continues to be a gap between those who have disclosed a mental health 
need and those accessing support. Over recent years 25-36% of those disclosed have had 
an assessment for support need and take up the support recommend. This does not include 
the significant number identified through Safeguarding and internal counselling support. 
Over the last 3 years retention, attendance and achievement of learners with mental health 
and emotional wellbeing needs have been lower than College average and have remained 
as college Equality and Diversity Impact Measures. 
 
In Cambridgeshire and Peterborough Clinical Commissioning Groups and services have 
adopted the THRIVE framework in setting out the response to emotional health and 
wellbeing needs. This is an integrated, person centred approach to providing mental health 
services. It recognises the continuum of needs from early signs of emotional distress, to 
severe and prolonged periods of mental ill-health, and advocates a response which is in 
context and appropriate to the individual’s needs and the way in which they would like to 
receive support. 
 
The THRIVE framework below consists of five needs-based groupings for children and 
young people with mental health issues and their families. The central ‘Thriving’ group 
represents those young people where emotional needs can be met through activity such as 
family and pastoral support, without impacting on the ability to function in day to day life. The 
other four groupings reflect additional activity to help meet those needs. 
 

 
 

 
 
The Association of Colleges (AoC) has developed its approach to the promoting of wellbeing 
and mental health support using two externally developed models. In addition to the Thrive 
model mentioned above they have used the ‘Principles’ model detailed in the diagram below, 
based on developing emotional health and wellbeing. This model sets out a range of areas 
colleges need to consider to develop a whole college approach. The key point about the 
Thrive model is it emphasises a focus on the wellbeing of all learners (helping them to thrive) 
before going on to consider the range of services for different levels of need, which will 
increasingly focus on partnerships with, and then referral to, external agencies. The 
‘Principles’ document from which the model is taken (Promoting children and young people’s 
emotional health and wellbeing - A whole school and college approach’ PHE 2015) confirms 
the importance of work on wellbeing on learner success and as a key factor to judge the 
effectiveness of a school or college. It quotes the Department for Education (DfE) 
recognition that: “in order to help their pupils succeed; schools have a role to play in 



  

supporting them to be resilient and mentally healthy”. It notes the evidence to support this 
assertion, including where Ofsted has highlighted that children and young people 
themselves say they want to learn more about how to keep themselves emotionally healthy. 
Moreover it reminds schools and colleges that the Children Act 2004 gives a duty to schools 
and colleges to promote the wellbeing of children and young people. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Taken from: Promotion Children and Young People’s Emotional Health and Wellbeing: A whole School and 

College Approach. Public Health England, 2015. 

 
The national and local picture highlights the need for a formal strategy to develop support, 
partnership work, improve resilience and increase staff confidence in supporting young 
people with mental and emotional health concerns. 
 
3. Purpose 

 
The purpose of this strategy is to give a clear framework for a college approach to learner’s 
mental and emotional wellbeing. This will be inclusive of the wide range of provision offered 
by the College and the needs of individual learners. We want to ensure that learners are 
safe and successful at Peterborough Regional College supporting individual performance, 
personal wellbeing and life chances. In turn this will impact on the College as a whole, 
supporting retention, achievement, progress and progression.  

 
The College is committed to supporting the de-stigmatisation of mental health and promoting 
diversity and sees this strategy as a clear statement of our commitment to working towards 
achieving this. 
 
4. Definition 

Good mental health is characterised by a person’s ability to fulfil a number of key functions 
and activities, including: 
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and appropriate 
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 the ability to learn 
 the ability to feel, express and manage a range of positive and negative emotions 
 the ability to form and maintain good relationships with others 
 the ability to cope with and manage change and uncertainty.1 

. 
5. Our Objectives 

 

 To develop a clear structure for the delivery of the College’s mental health strategy 

including policy and procedure. 

 Develop training, resources and procedures to support responding to learners with 

mental health and emotional wellbeing issues ensuring timely and appropriate support. 

 Maintain and develop activities and resources that promote good mental health and 

emotional wellbeing. 

 To involve a range of professional partnerships, to ensure joined up support and shape 

the best service possible for learners. 

 

6. Responsibilities 

The Executive Director (Students) is responsible for the College meeting its duty to ensure 

that, wherever possible, learners with mental health concerns receive the support they might 

need to be successful on their chosen programme. 

All staff are responsible for reporting concerns regarding mental health to the ALS & SEND 

and Wellbeing team through normal referral procedures. 

Learners who have declared or disclosed that they have a mental health condition or 

concern or those where a member of staff has concerns, will be able to access support 

through the ALS & SEND and Wellbeing team. Individual packages of support will be 

developed from a ‘learner centred’ approach with parents and relevant professionals 

consulted where appropriate. 

The Student Representative Group and Student Union will have a role to play in helping to 

raise awareness of this strategy.  They will help to obtain feedback relating to the methods 

and resources used to raise awareness of mental and emotional health within the learner 

body. They will also run campaigns throughout the year. 

Support for mental health will also be provided within faculties by staff; including tutors, 

teachers, Achievement Support Leads and Additional Learning Support staff who work 

closely with individuals and groups.  

All staff will have access to appropriate and regular training and information to help develop 

confidence in managing emotional and mental health concerns. Staff are regularly updated 

on mental health and emotional wellbeing issues through PRC Life and other internal 

mechanisms. 

Opportunities for Mental Health and emotional wellbeing awareness will be built into tutorials 

and schemes of work.  All learners will have access to information which signposts them to 

the relevant sources of support both within and external to the College should they have a 

concern regarding their mental health. This includes the Moodle platform, leaflets, events, 

displays and at support assessments. 

                                                           
1 Mental Health Foundation 
https://www.mentalhealth.org.uk/your-mental-health/about-mental-health/what-good-mental-health 



  

Enrichment opportunities will give all learners the opportunity to take part in a wide range of 

activities that promote healthy life style, such as physical activity, access to the College gym 

and Youth Centre, mindfulness, relaxation, creative arts, team sports, volunteering and 

personal challenge.  

7. Partnership Working 

 

Essential to the success of this strategy is partnership working. We believe that education 

and services need to work together to provide the best service possible to young people and 

vulnerable adults in need of specialist support. To this end, we aim to build partnerships, 

develop relationships and work with local services, including CAMHS, Clinical 

Commissioning Groups, NHS and Peterborough and Cambridge City Council emotional and 

mental health service landscape and associated local strategy groups. 

 

Working in partnership with our learners to shape the service we offer to them is crucial to 

the success of this strategy and College services going forward. Therefore, as part of the 

Learner Voice, we aim to establish a learner forum which can support and promote positive 

mental health and emotional wellbeing to learners across the College.   

 

We recognise that parents and carers are key to any partnership work. We want to ensure 

that they are aware of support services within College for mental health and emotional 

wellbeing. We also want to ensure that they have easy access to information on support 

services through our website, parent communications and access to our support services. 

 

8. Monitoring 

 

This Strategy and will be monitored through the Personal Development Behaviour and 
Welfare group. Actions related to this strategy will be incorporated into the group’s action 
plan.



  

 


